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SUMMARY

A wireless telecommunication Engineer/Manager with extensive knowledge /experience in cellular telecommunication systems and marketing. Specific strengths include knowledge of world wide cellular technology, international marketing, and making goal-oriented decisions. Excellent verbal and written communication skills coupled with proven leadership ability. 

PROFESSIONAL EXPERIENCE
Motorola, Global Telecom Solution Sector 




      1998 - Present
Product Manager




   

· Define 2G and 3G system to exiting and potential customer throughout the world. This includes customer on site presentation, assist customers in deploying suitable system in their network.
· RF Technical Interface 2G and 3G systems and promotion of worldwide CDMA Products. Working with development, core network system architects, regional account managers and customers as part of the roadmap process to create and prioritize ideas for new product features and end-to-end solutions.

· Participate in developing RF call quality system framework features. Define and document marketing requirements for features through business cases.

· Development and management of RF call quality & system performance portfolio of service features functionality for 3G CDMA 2000 (1xRTT) System. Manage products/features roadmaps and product launch kits. Create technical and strategic roadmaps.

· Define and evaluate requirements for IS-95A/B and CDMA2000 system to existing and future customers. Communicate feature functionality, end-users applications and future technology plans. Respond to technical and operational product inquiries from category product marketing, regional personnel, and others. Participate in business bid through Request of proposal (RFP).

· Analyze market trends and competitive strengths and weakness. Identify and define common solutions to complex and diverging customer requirements. Negotiate features and software functionality with internal and external customers.

· Assist regional technical and marketing managers in preparing strong Motorola case to win new businesses.  Ensures high quality presentations, reports, and briefings to enhance the marketing effort. 
· Provide customer support/presentation for 2G and 3G deployment and RF infrastructure features. Provide marketing support throughout the feature development process, press releases, and ensure timely development of product release.       

· Represent Motorola at various meetings with operators, Qualcomm, and mobile manufacturers. Lead coordinator for Motorola Infrastructure on ASIC features/functionalities. 

· Participate in future product development and strategy:  1xEV-DV (Data & Voice), High Data Rate (HDR), QoS (Quality of Service), Common Platform Base Station involving CDMA, UMTS, iDEN, and possible harmonization.

Motorola, Radio Products Group






           1995 - 1997





     

RF Electrical/System Engineer

· Designed Two-way radio system. Site planning involving Repeater and number of users.

· Designed a section of Two-way radio hardware. Perform theoretical design, simulation, testing evaluation, and performance optimization.           

· Provided customer support, evaluated customer need assessment across North America and Asia. Understanding customer problems and provide solutions, documentation, Radio performance evaluation through statistical analysis, generating reports and Pereto diagram, managing ship acceptance/FCC Filing and parts qualification.              

· Worked with the factory, team members, suppliers, customers, and support groups in the development of highest quality and lowest cost products to meet customer expectations and company profit goals.     

Motorola, Automotive Sector






                             1994 - 1995

Electrical Engineer

· Designed high quality automotive engine control module. Duties included designing section of circuit block, testing, and optimization of performance. Worked with customers to evaluate need assessment and meet expectations.          

Motorola, Automotive Sector







                 1990 -1993

Electrical Engineer, Co-op Assignments (4)

· Assisted Design Engineering in developing/designing high quality automotive products. Duties included troubleshooting, testing, theoretical calculation, and factory build support.  

SKILLS

· Highly Experienced in Telecommunications industry and international marketing. Sound knowledge of wireline and wireless communication System, DSP, Personal Communications System (PCS), CDMA IS-95A/B/CDMA2000, GSM, GPRS, UMTS , TDMA, iDEN, Paging, and Satellite Communication.

· Experienced in System Architecture and Engineering, Traffic Management.

· Strong personal organization skills to manage a diverse set of activities.

· Effective presentation, interpersonal, negotiation communications, and teamwork skills.

· Strong customer negotiation skill:  Business with Sprint and Verizon (USA), KDDI (Japan), Hutchison (Hong Kong), Unicom (China), Telephonica (Brazil), and others operators in Singapore, Malaysia, Egypt, Bangladesh, Malaysia, Taiwan,  India, Korea, etc.

· Computer: Proficient in Microsoft Windows/Office, AutoCAD, and Matlab.

       Programming skills include BASIC, C, Java, and XTML.

· Multi-lingual. Knowledge of Arabic and Arab culture.

EDUCATION

· Masters of Business Administration (MBA)       




                           2000
      Olivet University, Illinois, U.S.A.

· Bachelor of Science Electrical Engineering






 
 1993      

       University of Illinois, Illinois, U.S.A.

MISCELLANEOUS

· United States Citizen

· Age: 34

· Married

