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J Furkhan ali

OBJECTIVE
To be an elegant and efficient system / Network administrator in IT industry.

Qualification 

· Bachelor of Computer Application from MK University.

· Diploma  in Computer Application.

· Diploma in Hardware Engineer.

· Microsoft Certified Systems Engineer(MCSE).

· Microsoft Certified Professional + Internet (MCP+I).

· Microsoft Certified Professional  (MCP).

Technical Awareness

Server OS




:
Windows NT Server 4.0, Ms Windows Server 2000,









 Sun Solaris 2.6 (Specific activity). 
Server Application



Internet Information Server 4, MS-Exchange Server  

5.5,, MS-Proxy Server, Webtrends Log Analyzer . 
Desktop OS



:
Ms NT-Workstation 4.0, Ms Windows 2000,

Linux 7.0 Red Hat, Ms-Dos 6.22, Ms Windows 95/98 operating system.

Applications



:
Ms-Office 97 / 2000, Adobe Page Maker, 

PhotoShop, Corel Draw, Corel Photo Paint, Micro 

Photo Editor, Photo Finish.

Web Browsers

 

:
Internet Explorer, Netscape Navigator / Gold, 

Quark, Neonplanet etc.,

Mail Applications


:
outlook Express, Microsoft Outlook, Netscape etc.,

Protocols 




:
Good knowledge of Networking concepts & 

Various protocols like TCP/IP, SNMP, HTTP, 

IPX/SPX, DLC, NetBEUI, NWLink, PPP, SLIP, Telnet etc

   Total Professional Experiences And Project 

· working  as  Web Administrator / System Engineer in DATA CENTER of ICICI as a Representative of M/s. Infoton System & Solutions Pvt. Ltd. Since April 2000.

The above mentioned company has the contract to maintain the Network & System of reputed companies such as ICICI Bank Ltd., P & G, Godrej, Nossil etc.

· Project :
www.icicidirect.com
Designation : Web Administrator.

Nature of Project : ICICIDirect is a mission critical Web Site
JOB PROFILE:


Project comprises of Eight Sun Solaris Servers,  Fourty Windows NT Servers, Two Windows 2000 Servers, One Local Director for load Balancing of Web Servers, Checkpoint fire walls, V-Sat & Lease line connectivity to NSE ,BSE & Vsnl

· Administration of IIS web server using IIS Management console

· Regular Content update of the web site.

· Monitoring Web server performance & queues

· Necessary action on any breakdown.

· Remote administration of Tux services through UNIX.

· Installation of NT-Server, IIS4, SQL & Jrad application.

· Installation & Configuration of Eicon Card.

· Configuring the application for the web servers.

· Troubleshooting and maintaining the web servers in case of critical situations and in crisis.

· Administration of MS-SQL server 7.0.

· Connecting and disconnecting to the exchange through UNIX.

· Generating the trade value from SQL & Exchange. 

· Generating the hits report from Webtrend application.

· Taking the backup from the web servers, oracle database (Unix) & SQL database server, 

· Bring down and up the jrad application if any problem occurs through Sun Solaris server.

· Project :
ICICI Callcentre. Mahalaxmi. 

Designation : Administrator.

Nature of Project : Callcentre is telephonic conversation project. (Intranet)
JOB PROFILE:

In this project I have handled all the servers related to Call centre. 

· Maintenance of PDC and BDC. 

· Trouble shooting with the common issues i.e. CTIS server, IVR listener.

· Monitoring local network connectivity. Take  corrective action on any breakdown.

· Trouble shooting common problem in user end.

· Creation / deletion of user account

· Giving rights, permissions, auditing, managing Printers, changing password in every weekend, taking ERD every week end, taking Backup daily, updating AntiVirus & checking logs.

· Creation of user ID for phone banking in AAS server.

· Giving levels, unlocking the ID & Log off the concurrent Login ID.

· Doing Vendor Co-Ordination.

· Worked as Hardware Engineer in

M/s. Charisma Datavision Pvt. Ltd. Chembur(E) Mumbai.

                              From April 1998 to March 2000. 




Designation   :

Customer Support Engineer

JOB PROFILE:


· Worked as a Customer Support Hardware Engineer taking care of customer calls on field such as Assembling, Installation of Software's,  Troubleshooting of PC, Dot Matrix / Laser Printers and Other Computer Peripherals.

· To maintain Physical Network Problems including cables,Hubs, Modems.

· Installion of Appliction Software's. 

· Maintenance of Server and Desktop hardware Setting up the Network with multiple PDC, BCD’s in NT environment

· Configuring Microsoft Proxy Server.

· Troubleshooting with the Network Problem. 

· Maintaining User Policies, User Profiles, Global groups & Local groups. 

· Configuring RAS, DHCP, and CSNW. 

· Configuring Network Printers. 

· Configuring ISDN Modem. 

· Assembling. 

· Troubleshooting of stand alone PC. 

· Installation of Operating System, Software, Printers, Modems & Cabling. 

· Installation of Software’s like Oracle, Developer 2000, Java, Visual 


studio etc.

Personal

Father’s Name

:
S. Jamal Mohammed.
Date of Birth 


: 
16th April  1976.

Nationality 


: 
Indian

Religion 



: 
Muslim

Marital Status 

: 
Single

Permanent address  
:
F – Sector, U /3 Lane, Room No.6

Cheeta Camp, Trombay,

Mumbai – 400088. 

India. 

Contact



:
( 490 6625(off ) / 550 0237 / Pager No : 9624 306600.








jfurkhan@lycos.com , jfurkhan@yahoo.com , jfurkhan@hotmail.com 
Passport



:
A0634228

Languages Known



 Tamil, , Hindi, English & Marathi, to read & Write.
Strengths

· Willingness to Learn.

· Good at Troubleshooting.

· Able to Work under pressure of deadlines














      


Sincerely your’s                                                                 

Place : Mumbai                                                                                 (J. Furkhan Ali). 


